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Announcement 
 
Redhill Office  Our office at 24 Cromwell Road will close permanently on Friday 16         
March 2018. How to contact us until we reopen in new premises. 
 
Social Policy 
 
Help us work for social justice  Could you volunteer in our 
research and campaigns team?  
 
Advice must be available  Mental health practitioners are 
spending too much patient time on non-medical issues. 
 
Problem gambling  The effects on families are well-
documented. The industry must contribute more to 
preventing and dealing with gambling-related harm. 
 
Energy price cap  Competition matters but it’s not enough to 
ensure fair charging for something no one can do without 
(especially this week!)     
 
Energy industry  There are more and more supply 
companies but switching is often far from stress-free. We are               
calling on the energy regulator to introduce more demanding 
license conditions for new market entrants. 
 
How we help 
 
Problems with relationships Happy relationships with family and close friends matter very 
much. It can be hard to know where to turn when problems arise. 
 
Community 
 
Healthwatch: adult mental health  Drop-in programme 
 
Henry’s last Adviceline  We say goodbye to a valued 
colleague in the time-honoured way.   
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