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How We Help  
 
Risk of eviction  How our housing service works 
(and what to do if you get a court summons).  
 
Court service  Back in business. Campaign success  
means new sessions at Crawley and CA court desk. 
 
Universal Credit  We’re already helping local people 
although UC still limited in Surrey.   
 
Policy 
 
Council Tax  More and more people in arrears. 
Local Government Association and Citizens 
Advice agree a fresh approach to tax collection. 
 
Mortgage problems  Many homeowners with 
interest-only mortgages face a worrying future. 
 
Universal Credit  Our campaign for a pause in rollout until problems are fixed.  

Community 
 
We’re proud to work closely with Healthwatch Surrey. Here’s our take on the latest Annual 
Report. We’re supporting their It Starts With You campaign and new report on GP services. 

 
Media 
 
In #ScamAwarenessMonth promoting @actionfrauduk, @ArunchiCA, @Bucks_SurreyTS 
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Citizens Advice Reigate & Banstead Registered Charity Number 1104970  

31 JULY 2017 

Modern work  Good Work, the Taylor Review of employment practice, is asking the 
right questions. We’re testing the proposals against local trade experience in our 
Talk Self Employ blog. Comments and contributions welcome! 

 JULY NEWS 

Citizens Advice court desk at Crawley  
on first and third Friday every month. 
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